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REPORT OF THE STUDENTS SATISFACTION SURVEY FOR THE ACADEMIC YEAR 2020-2021 
 
INTRODUCTION:  
Parvatibai Chowgule College of Arts and Sciences (Autonomous),  Marago, Goa conducted the 
Students Satisfaction between Aug 1, 2021 to Aug 10, 2021. For a survey this nature and scope, a 
record number of  452 students across various programmes run by the College participated in the 
survey. 
 
OBJECTIVE:  
The objective of the survey was to evaluate students satisfaction level toward the Teaching 
Learning Process and other services facilitated at the college. The survey was conducted following 
the guidelines of the NAAC.  
As the pandemic has continued for the entire academic year, few questions were also included to 
assess the awareness of online repositories, effectiveness of online teaching and evaluation, and 
issues faced by students in  connection to these. 
 
METHODOLOGY: 
Multiple choice based questions were categorized into four major areas for assessments. 
A. Assessment of Teaching Learning Process 
B. Assessment of Evaluation Process 
C. Assessment of mechanisms in place for overall growth of students 
D. Awareness of various knowledge portals and effectiveness of online teaching and evaluation  
 
A total of 25 questions were divided among above four categories. Two of the questions also 
collected students’ subjective assessment and suggestions to improve the TLP and other facilating 
services of the College. 
 
SUMMARY OF THE ANALYSIS: 

PARAMETER FEEDBACK POINTERS ANALYSIS 

A. Assessment of 
Teaching Learning 
Process 

1. The Syllabus of the Courses is 
Relevant. 

98.7% Agree 

 2. Teachers Communicate the Course 
Objectives, Course Outcomes and 
Programme Outcomes. 

98% 
Communicated 

 3. How well were the Teachers able 
to Communicate? 

92% 
Effectiveness 

 4.How well did the Teachers prepare 
for Classes? 

98% 
Satisfactory and above 

 5. The Teachers Illustrate Concepts 
through Examples and Other Means. 

90% 
Illustrated 

 6. Teachers use Student Centric 
Methods of Teaching-Learning (For 
e.g. Experiential Learning / 
Participative Learning / Problem 
Solving / Flipped Learning /  
Assignment Writing/ Presentations 
or Any Other Method). 

89% 
Used usually or always 

 7. Through Competency Tests and 
other means teachers understood 
my specific learning needs? 

>70% 
Learning needs understood 



B. Assessment of 
Evaluation Process 

8. For Fairness of Internal Evaluation 
Teachers Display/Share the clear 
Rubrics/ Marking System.  

88% 
Usually or always 

 9. Are the Marks obtained at the 
Assessments shared by the Teachers 
with you? 

95% 
Usually or always 

 10. Teachers adopted multiple mode 
of assessments such as assignments 
/ written tests / MCQs / 
Presentations / Group Activities/ 
Projects  etc to evaluate specific 
Course Outcomes(COs). 

95% 
Usually or always 

 11. Besides subject knowledge, 
Multiple Modes of Evaluation helped 
me gain generic skills such as 
problem-solving, team work, ability 
to plan, confidence to learn, 
positivity and exposure to new 
opportunities etc.? 

84% 
Usually or always 

 12. The assessments were a good 
test of what was taught? 

90% 
Usually or always 

C. Assessment of 
mechanisms in place 
for overall growth of 
students 

13. The Teachers provide Academic 
support, Activities and Assistance 
that aid the Teaching-Learning 
process.  

84% 
Reasonably or Fully 

 14. The College / Teachers take 
active interest in promoting 
Internships, Student Exchange, Field 
Opportunities. 

64% Often or regularly 
24% sometimes 

 15. There are ample Opportunities 
and Activities provided for students 
to Participate, Learn and Develop 
Personality through the various 
Activities, Events, Clubs, etc. 
Conducted by the 
College/Department. 

71% 
Agree or strongly agree 

 16. Efforts made by College / 
Teacher to inculcate Soft Skills/ Life 
Skills/ Employability Skills? 

75% 
Moderate to a greater extent 

 17. Teaching and Mentoring process 
in the College facilitates your overall 
growth  (i.e Cognitive, Social and 
Emotional growth). 

75% 
Very well to significantly 

 18. Your college Mentor has regular 
meetings with you? 

40% usually to always 
27.7% occasionally  

 19. Feedback of the Courses and 
Faculty is obtained from Students 

86% Agree to strongly agree 

 20. The overall Quality of Teaching-
Learning Processes at your College is 
very good. 

82% Agree to strongly agree 



D. Awareness of 
various knowledge 
portals and 
effectiveness of 
online teaching and 
evaluation 

21. Which of the following aspects of 
Online Learning undertaken by the 
Teachers during the lock-down 
would you like to see carried forward 
until the College reopens? 

54.4% Google meet 
23% recorded lectures 
15% assignment on CLAAP 

 22. The Counseling specifically 
provided during the lock-down was 
Consistent and Helpful. 

49% Usually to always 
27% Occasionally 

 23. To help the teaching learning 
during the pandemic which among 
these online repositories / MOOC 
you were made aware of?  

69.9% SWAYAM/NPTEL 
23.5% Coursera 
9.2% edX 
5.2% DISHTAVO  

 
24. Discuss some 
Issues/Barriers/Problems faced wrt 
the Online Teaching and Home 
Learning experience during the lock-
down period. 

Mostly Network issues 
Online classes make it more 
challenging to understand 
difficult concepts 
At times neck pain etc 
Difficulty of submitting online 

 25. Give Three Suggestions to 
Improve Overall Teaching-Learning 
Experience in the College. 
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1.

2.

3.

4.

Mark only one oval.

Yes

No

PARVATIBAI CHOWGULE COLLEGE OF
ARTS & SCIENCE: STUDENT'S
SATISFACTION SURVEY
Students of SYBA/BSc and TYBA/BSC are requested to kindly fill in this SSS form regarding 
teaching learning processes of Chowgule college. 

Name

Programme (BA/BSc/BVoc)

Subject

1. The syllabus of the courses is relevant
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5.

Mark only one oval.

0) Never

1) Rarely

2) Occasionaly

3) Usually

4) Always

6.

Mark only one oval.

0) Very poor communication

1) Generally ineffective

2) Just satisfactory

3) Sometimes effective

4) Always effective

7.

Mark only one oval.

0) Very poor

1) Poor

2) Satisfactory

3) Good

4) Excellent

2. Course objectives, course outcomes and programme outcomes were
communicated by the teacher

3. How well were the teachers able to communicate?

4.Level of preparation of the teacher for the class
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8.

Mark only one oval.

0) Very poor

1) Poor

2) Satisfactory

3) Good

4) Excellent

9.

Mark only one oval.

0) Never

1) Rarely

2) Occasionaly

3) Usually

4) Always

10.

Mark only one oval.

0) Never

1) Rarely

2) Ocasionally

3) Usually

4) Always

5. Teacher's approach to teaching can be described as

6. The teachers illustrate concepts through examples and other means

7. Teachers use student centric methods of Teaching-Learning (For e.g.
experiential learning/participative learning/ problem solving/flipped classroom/
assignment writing/ presentations etc)
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11.

Mark only one oval.

0) Never

1) Rarely

2) Ocasionally

3) Usually

4) Always

12.

Mark only one oval.

0) Never

1) Rarely

2) Ocasionally

3) Usually

4) Always

13.

Mark only one oval.

0) Never

1) Rarely

2) Sometimes

3) Often

4) Regularly

8. For fairness of internal evaluation, teachers displays clear rubrics/marking
scheme

9. Assessment marks are shared with you by Teachers

10. College takes active interest in promoting internships, student exchange,
field opportunities
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14.

Mark only one oval.

0) Strongly disagree

1) Disagree

2) Neutral

3) Agree

4) Strongly agree

15.

Mark only one oval.

0) Unable to

1) Slightly

2) Partially

3) Reasonably

4) Fully

16.

Mark only one oval.

0) Never

1) Rarely

2) Ocaasionaly

3) Usually

4) Always

11. There are ample opportunities and activities for students to participate, learn
and develop personality

12. Teachers identify your strengths and encourages you by providing right
levels of challenges through activities and assessments

13. Teachers were able to identify your weaknesses and help you to overcome
them (Target setting and Grade tracking)
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17.

Mark only one oval.

0) Not at all

1) Very little

2) Some what

3) Moderate

4) To great extent

18.

Mark only one oval.

0) Strongly disagree

1) Disagree

2) Neutral

3) Agree

4) Strongly agree

19.

Mark only one oval.

0) Not at all

1) Marginally

2) Moderately

3) Very well

4) Significantly

14. Efforts are made by College / Teacher to inculcate soft skills/ life skills/
employability skills

15. Feedback of the Courses and Faculty is obtained from students

16. Teaching and mentoring process in your College facilitates cognitive, social
and emotional growth




